
December 14, 1990 

E'iI. Rigsbee 

P.O. Box 6425 

tJestlake Village, c.1.\ 91359 

RF.:: Sales Seminar - Mammoth lakes 11/90 

Dear Ed, 

I enjoyed your sales seminar and found it most informative. 

I've been in retail for 25 years and found your presentation very 

refreshing. My memory on a lot of things that you tend to forget 

was very much refreshed. Listening to the customer carefully·and 

understanding ~mat retail sales are all about was the most 

informative part of your seminar. I go back to work with more 

enthusiasm and new approaches for the holiday season. I woulrl 

highly recommend this seminar to any new or experienced salesperson.. 

Thank you, 

Sales Floor Supervisor 

Village Sports Center 
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