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December 20, 1994 

Mr. Ed Rigsbee 
P.O. Box 6425 

Westlake, CA 91359 


Dear Ed: 

It was a pleasure meeting you on December 9th. We certainly enjoyed your 

presentation style and the training materials you used. 


In speaking with the Engineering Staff members who attended your seminar, they 
mentioned that the class was very beneficial to them in regards to current issues they 
are facing. 

Also, please find attached a listing of the incentives obtained during the seminar. 

Again, thank you for a job well done and I look forward to working with you again in the 
future. 

Sincerely, 

~,~, ~ 
R.J. Landry 

Human Resources Manager 
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