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November 2, 1994 

Ed Rigsbee 

Rigsbee Enterprises, Inc. 

P.O. Box 6425-100 
Westlake Village, CA 91359 

Dear Ed, 

On behalf of my colleagues, I would like to thank you for a very stimulating and 
productive seminar. You really opened a few eyes around here - including mine. 

Thanks again for making the pilgrimage to Portland to make us a better company. We 
are all grateful to you. 

es~.&:. 

cc: 	 Tim Ramsey 
Laurie Koehler 
Bob Sharp 


