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24 May 94

3 CRS/CC
11620 Q. St.
Elmendorf AFB AK 99506-2725

Mr. Ed Rigsbee
P.O. Box 6425 |
Westlake Village, CA 91359

Dear Ed,

On behalf of myself and the people of the 3rd Component Repair Squadron I would like to thank you
for your outstanding seminar presentation. Your knowledge of Total Quality Management blended with
Supervisory Solutions Workshop and light humor made this seminar truly worth while.

1 appreciate the fact that you took the time to come in early to view our organization and then taylor your
presentation for us. Your talent and dedication far exceeded our expectations. Thanks!

If you are ever in the Anchorage area again, please give us a call. We would be more than happy to show
you the fruits of your labor.

Sincerely,

M Lo

PAUL H. SCHMONSEES, Major, USAF
Commander



