NATIONAL ADVISORY GROUP

Convenience Stores/Petroleum Marketers Assn.

Hugh K. Howton
President - CEO
September 30, 1996

Mr. Edwin R. Rigsbee
President

Rigsbee Enterprises, Inc.
P.O. Box 6425

Westlake Village, CA 91359

Dear Ed:

Many thanks for presenting the program “Partnering For Profits”, September 8,
1996, Jacksonville, Florida convention.

On a scale of one to ten, with ten being the highest, you were rated a solid nine,
which indicates interest and that they were listening.

Hopefully, you will receive many oppoitunities to work with our members as a
result of being on our program.

Again, many thanks.

Sincerely,
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" Hugh K Howton
President

2063 Oak Street « Jacksonville, Florida 32204-4492  (904) 384-1010 » FAX (904) 387-3362



