@ Greater Washington Society
of Association Executives

October 29, 1997

Edwin Richard Rigsbee
Rigsbee Enterprises, Inc.
P.O. Box 6425

Westlake Village, CA 91359

Dear Ed: S .

On behalf of GWSAE, I want to thank you for presenting at our first-ever Associations
Innovate’97 Conference and Tradeshow. I appreciate the time, preparation and innovation that
went into the design of your session “How to Profit from the Partnering Trend”.

We heard nothing but superb comments on the education sessions. Your evaluations are
enclosed. Many attendees commented on the “take-home” value as well as the interaction
level within the sessions. From an educational standpoint we are very happy with the outcome
of the Conference, thanks in part to your time, energy and expertise.

Your customization was excellent and really made a difference - you knew your audience.
You made my job easier by being so flexible and easy to work with. I wish all my speakers
were that way!

Again, thank you for taking the time to be with us. I'm sure the attendees will benefit from the
information that you shared. IfI can be of assistance please call me at (202) 828-4662. 1 look
forward to working with you again.

Best regards,
il {2 Tetlone

Cindy Fellows
Director of Education

cc: Susan Sarfati, CAE
President & CEO, GWSAE
Nancy Green, CAE
~ Vice President, Education and Events
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