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Edwin Richard Rigsbee 
Rigsbee Enterprises Inc. 
P.O. Box 6425 
Westlake Village, California 91359 

Dear Ed: 

Just a quick follow up to let you know how much we enjoyed having you speak to us 
this past April at our FormsTech 98 conference. 

You really did your homework. The customized presentation you created for us met the 
specific needs ofour members very well. It was both content-driven and very 
entertaining! 

We also very much appreciate your flexibility in meeting with us prior to the 
conference. You were easy to work with and made our job easy. 

Best regards, 

Eva T. Cover, CAE 
Vice President/Communications & Member Services 
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