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December 6, 1999 

Edwin Rigsbee 

Rigsbee Enterprises 

P.O. Box 6425 

Westlake Village, CA 91359 


Dear Ed: 

Please accept my apologies for getting this letter to you so late. As you know I was on 
vacation right after the show and am first beginning to tackle the post-show wrap~up 
process. 

On behalf ofNSSEA and all of the 83rd Annual Fall Trade Show & Education 
Conference attendees, thank you for another job well done! Ifmy records are correct this 
was the 4th NSSEA show you have presented at and the responses keep getting better & 
better! 

Your presentation gave both the manufacturers and the dealers a lot to think about when 
it comes to creating value for their customers. You took our usual roundtable luncheon 
and took it to higher level, giving attendees many ideas to take home and implement. 

Enclosed is copy of the evaluation summary. If you have any questions please feel free to 
call me any time. As we discussed, I will be in touch after the New Year to discuss with 
you possible half -day seminars for future shows. 

Again, we at NSSEA thank you for you for helping to make the Fall Show such a 

success! 


Sincerely, 

~ne 
Education & Events Manager 
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