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June 4, 2001

Mr. Ed Rigsbee

Rigsbee Enterprises, Inc.

PO Box 6425

Westlake Village, CA 91359

Dear Ed:

On behalf of the National Wood Flooring Association, we would like to thank you for
your dynamic presentations at our Annual Convention in Palm Springs. You were highly
energetic, entertaining and informative. The ideas and strategies you presented were
invaluable in both our member’s professional and personal worlds. Everyone walled
away from the meeting with information they could implement immediately.

It was a pleasure working with you and T highly recommend your presentation to other
associations as well. I wish you continued success and I look forward to the possibility
of working with you again.

Sincerely, , Sincerely, :

Edward S. KorcZak, £AE : Heather C. Wegge

Executive Diréctor Director of Conventions & Meetings
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