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Crafting Quality ITandEngineering Solutions 

February 14,2002 
Ed Rigsbee 
POBox 6425 
Westlake Village, CA 91359 

Dear Ed: 

Just wanted to send you a quick "thank you" for the excellent talk you gave last week. 
Your insight into alliances and strategic partnerships was both refreshing and 
challenging to our corporation. I especially enjoyed the updated advice you gave on 
the Golden Rule; I have made it my aim this week to try and discover how my clients 
and peers would benefit from something they actually desire instead of what I think 
they would enjoy based on my own, limited experiences. 

Once again, on behalf of the executive management of FTI and our spouses, thank 
you for your willingness to invest your time and insight into our Company and our 
relationships. Please pass my gratitude along to Regina; I trust she enjoyed the dinner 
and trip to Santa Barbara. 

If there is anything I could do for you in the near future, please do not hesitate to 
contact me. You can reach me via phone at (805) 685-6672 or via email at 
sbridge@fti-net.com. 

Sincereljt0 f3~j 
Steve Bridge <1 
President 

6785 Hollister Avenue Goleta California 93117 
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