DA

Horthern Californio Sodiety of Association Executives

3/20/2002

Ed Rigsbee, CSP
P.O. Box 6425
Westlake Village ,CA 91359

Dear Ed,

I would like to take this opportunity to thank you for your participation in the NCSAE
educational luncheon program on March 14, 2002 at the Radisson Miyako Hotel. We
enjoyed having you as a presenter for this program and appreciate your contribution
to making it a success. Your presentation was well informed and provided a wealth
of information in a concise and humorous manner. Participants enjoyed having the
opportunity to hear your insight on partnering and gave the program a rating of
excellent.

Thank you for your time and contribution to this event. We look forward to the
opportunity to work with you again in the future.

Sincerely,

Nt AP

Kerry G. Parke#, CAE
Executive Vice President

74 New Montgomery, Suite 230
San Francisco, California 94705
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