Alabama Council of Association Executives
Post Office Box 11594 » Montgomery, Alabama 36111-0594
Telephone (334) 260-7970 « FAX (334) 272-7128

Qctober 9, 2003

Mr. Ed Rigsbee, CSP

President

Rigsbee Enterprises, Inc.

3595 Old Conejo Rd

Newbury Park, CA 91320-2122

Dear Ed:

On behalf of the Alabama Council of Association Executives, | would like to thank you for your
presentation at the 12th Annual ACAE Convention. We had record attendance at the convention
and everyone thoroughly enjoyed your presentation.

The information you shared with the membership was extremely useful and interesting.
Everyone values information and techniques they can use to excel in their life and profession.

We understand that you are an extremely busy individual and we certainly appreciate all the time
you spent working on this convention. Again, thank you for an outstanding presentation.

Sincerely,
Larry A. Vinson

Executive Director
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