The International Association of Bowling Lane Specialists
5806 West 127th Street = Alsip, lllinois 60803 U.S.A.
Phone 708/371-8237
Fax 708/371-8283

April 14, 2005

Ed Rigsbee, CSP

President, Rigsbee Enterprises, Inc.
3595 Old Conejo Road

Thousand Qaks, CA 91320-2122

Dear Ed:

Thank you so much for participating on the program at the 2005
NAIR Convention in January in Las Vegas, Nevada. All attendees
were impressed with your presentation and they look forward to
seeing you again at a future convention.

Thanks again. It was a pleasure having you on the program.
Sincerely,

Zerrnitt flponan

Kenneth J. Surprenant
Convention Chairman
NAIR



